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Information on arrival by coach

In order to make the journey to and from this year’s book fair as comfortable 
as possible, Frankfurter Buchmesse and Messe Frankfurt have developed a 
new approach. This makes it possible for all coach companies to drop off and 
pick up their passengers directly at the entrance to the fair.

This concept is to be implemented on the day with the highest visitor 
volume (Saturday, 19.10.2019). We have compiled some important 
information for you here in this document.

Important: This concept does not affect any other days of the book fair. You 
will also find information on how to reach the book fair on those days on the 
following page.
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Arrival information for these book fair days: 
Wed, 16.10.19 / Thu, 17.10.19 / Fri, 18.10.19 / Sun, 
20.10.19
On the above-mentioned days we provide you with direct access to the entrance at hall 
10, level 0.

On these days, coaches may drive to the entrance without restriction, drop off 
passengers, and park in the area south of Hall 10 if needed. Coaches may also pick up 
their passengers at this point without restriction.

Please follow the instructions provided 
by the personnel, who will direct 
you to a parking spot.
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Arrival information for Saturday, 19.10.2019

Most coaches come to the book fair on Saturday, 19.10.2019. To ensure that 
the event runs as smoothly as possible in spite of limited space, and to allow 
you to drop off and pick up your passengers directly at the exhibition site, 
please observe the procedures laid out for this day. These are presented on 
the following pages.
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• Access the exhibition site via the West Gate entrance. 

• Receive a time-window ticket with the desired departure time from the fair 
personnel.

• The bus driver/tour guide will inform passengers of the departure time on the way 
to the entrance.

• Drive to Hall 10, drop off passengers.

• The empty bus departs for the free parking spot during the event at the Rebstock
site, where shuttle buses will run to the fair

Arrival in the morning (Sat., 19.10.2019)
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Time-window ticket
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If you arrive at the exhibition site in the morning, 
inform our staff what time in the afternoon or 
evening you would like to depart.

For reasons of space, only 30 buses can pick up 
their passengers at the same time. Therefore, 
access must be restricted between 4:00 pm and 
7:30 pm.

If your desired time slot is no longer available, our 
staff will give you the next possible time slot. 
Please inform your passengers of the departure 
time if it differs from your original plans.

Buses wishing to pick up guests before 4:00 pm 
do not require a time-window ticket. There will be 
sufficient space available then.



Time-window ticket
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You cannot enter the exhibition site to 
pick up your passengers until – at the 
earliest – 15 minutes before the 
designated departure time.

You must vacate the car park no later 
than 15 minutes after the designated 
departure time. 

These times must be observed! This is 
the only way we can ensure that 
everything runs smoothly for you and 
your colleagues.

Bsp. Zeitfensterschein



• The empty coach enters the West Gate. (at the earliest 15 min. before the time 
designated on the time-window ticket)

• The time-window ticket is checked when entering:
 if not authorised, direct exit via West Gate.
 if authorised: access to bus stands in front of Hall 10.

• Wait for passengers to board within the time-window.

• All 30 buses exit from grounds
via the West Gate.

• Buses in the next time-window 
move up.

Departure in the afternoon/evening (Sat., 19.10.2019)
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Questions? Please get in touch!

Messe Frankfurt
Team Verkehrsmanagement

Tel.: +49 (0)69 7575 6600
E-Mail: verkehr@messefrankfurt.com
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We look forward to 
welcoming you to 
Frankfurt in 2019!


