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Webinar for Exhibitors

How to #fbm25 - Fair Preparations

Wednesday, 9.7.2025

10.00 am & 4.00 pm, CEST

Hanife Içten, Riky Stock, Charlotte Boschen
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Agenda

How to #fbm25

→ 1: Preparations during summer 2025

• New at #fbm25

• Logins

• Frankfurt Connect

• Exhibitor Ticket Portal

• Visa

2: Stand equipment & planning

3: Tips for the book fair week



• Book sales

• Opening hours for general 

public

What is new at Frankfurter 

Buchmesse this year?

How to #fbm25
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Overview: Logins

Digital Services:

• Exhibitors

• Company profile

• Products

• Events

• Team members

• Networking

Ordering services 

at the fair

Exhibitor 

Ticket Portal

How to #fbm25

How to #fbm25



NEW: Digital Presence | Frankfurter Buchmesse

The digital packages

• BASIC

• ECO

• PRO
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Frankfurt Connect

How to #fbm25

Contact person: admin for 

your company profile 

(deputies can be named later)

https://www.buchmesse.de/en/exhibit/presentation-options/digital-presence


Step by step introduction to the profile entry of the company profile

• Welcome

• Exhibitor profile

• Admin/Team members

• Speakers

• Events

• (only PRO = Upload Banner)

• Further questions: Support-connect@buchmesse.de
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Frankfurt Connect

How to #fbm25

mailto:Support-connect@buchmesse.de
mailto:Support-connect@buchmesse.de
mailto:Support-connect@buchmesse.de


Exhibitor
Ticket Portal



Access via Ticket Manager

Exhibitor Ticket Portal

Create your login as 

ticket manager

Enter your e-mail address on 

the registration form

Add deputies for the 

Exhibitor Ticket Portal



Exhibitor Passes

Exhibitor Ticket Portal

Create Exhibitor 

Passes for your team 

and e-mail as a PDF

View, download and 

manage passes 

already generated



Ticket codes for trade visitors

Exhibitor Ticket Portal

Send ticket links to 

your customers Recipients convert the 

code into a ticket

Passes overview in the 

Exhibitor Ticket Portal



Visa



Now is the time to check if you require a visa for the fair

• A lot of countries do not require a visa for Germany: Overview of visa 

requirements

• If you do need a visa, make sure you submit your visa application early (as 

early as 3 months before travelling).

• Please note that, as a rule, you no longer require an official invitation 

letter.

German missions abroad: Federal Foreign Office

12

Visa

How to #fbm25

https://www.auswaertiges-amt.de/en/visa-service/-/231148
https://www.auswaertiges-amt.de/en/visa-service/-/231148
https://www.auswaertiges-amt.de/en/about-us/auslandsvertretungen/deutsche-auslandsvertretungen
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Agenda

How to #fbm25

1: Preparations during summer 2025

→ 2: Stand equipment & planning

• Our team on-site

• Stand equipment

• Accessibility

• WiFi at the Fair

• Service Contractors

• Set-up, access and parking, 

dismantling

• Delivery, Early Access

• Traffic regulation

3: Tips for the book fair week



We are at your service, during set-up and 

throughout the fair:

Info Counter Hall 4.C

(mezzanine level between 4.0 and 4.1)

Telephone Hotline

+49 (0) 69 7575 41000

Thursday 9th – Sunday 12th: 9 am to 5 pm

Monday, 13th – Wednesday 15th: 8 am to 7 pm

Thursday 16th – Saturday 18th: 8 am to 6 pm

Sunday 19th: 8 am to 5.30 pm
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Our team on-site

How to #fbm25



Stand equipment
How to #fbm25

Furniture and stand equipment for your System Stand | Frankfurter Buchmesse

• Furniture and light packages for CLASSIC

• individual products for GLOW, SMART, GALLERY

https://www.buchmesse.de/en/exhibit/presentation-options/stand/system-stand/furnishing


Early access may be requested for Custom-built stands > 40 sqm 

(subject to a fee).

• Deadline: 1 August 2025 (same deadline as for stand build plans), 

custombuiltstand@buchmesse.de

• More info on Everything for your trade fair preparation
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Custom-built stand – Early Access

How to #fbm25

mailto:custombuiltstand@buchmesse.de
https://www.buchmesse.de/en/exhibit/information-exhibitors/fair-preparation#1016


Accessibility
How to #fbm25

Every measure is a step forward!

Examples:

• Identification of potential barriers

• Avoiding steps and thresholds

• Bevelled edge

• Contrast strips

• Wide ramp

• Wall graphics

• Stage at the stand

• Communication at eye level

For further reading

Useful tips for an accessible fair 

stand

https://www.buchmesse.de/files/media/pdf/Accessible-fair-stand.pdf
https://www.buchmesse.de/files/media/pdf/Accessible-fair-stand.pdf


WiFi
How to #fbm25

For all:

Wifi to check 

emails and 

browse

5 Ghz range

Book your 

stand’s own 

internet access at 

Messe Frankfurt

telekommunikatio

n@messefrankfur

t.com

Registration for setting

up your own router

Registration form

mailto:telekommunikation@messefrankfurt.com
mailto:telekommunikation@messefrankfurt.com
mailto:telekommunikation@messefrankfurt.com
https://www.buchmesse.de/files/media/pdf/Registration_form_exhibitors_own_WIFI.pdf


Service Contractors



Information on our website:

Service contractors for your stand at Frankfurter Buchmesse
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Service Contractors

How to #fbm25

• Catering

• Internet

• Fire extinguishers

• Graphic requirements

• Media equipment

• Parking space

• Logistics

https://www.buchmesse.de/en/exhibit/information-exhibitors/service-contractors


Most of the services can be ordered via the Shop for Exhibitor Services, run by Messe Frankfurt.

Info on registration: How to Shop

Customer Service by Messe Frankfurt (Mon–Fri 9 am–5 pm)

Phone.: +49 (0)69 7575 2999

E-Mail: serviceshop@messefrankfurt.com
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Service Contractors / Shop for Exhibitor Services

How to #fbm25

https://www.messefrankfurt.com/frankfurt/en/services/how-to-shop.html
mailto:serviceshop@messe-frankfurt.com


Set-up, access and 
parking, dismantling



Set-up days

• Monday 13 Oct - Tuesday 14 Oct, from 7 am to 10 pm

• Anyone entrusted with stand construction must carry either a set-up and 

dismantling or an exhibitor pass.

Access

• Advance online check-in possible

• Traffic regulation at the exhibition site

Dismantling

• Sunday 19 Oct, from 5.30 pm onwards

• Assembly point for dismantling vehicles: “Rebstockgelände” parking site
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Set-up days / Access / Dismantling

How to #fbm25

https://www.buchmesse.de/files/media/pdf/traffic-regulation-exhibition-site.pdf
https://www.buchmesse.de/files/media/pdf/traffic-regulation-exhibition-site.pdf


Stand delivery of exhibition goods

(as of Mon 13 Oct; presence of staff at stand required)

exhibitor name / hall / stand number

Frankfurter Buchmesse, Messegelände

Ludwig-Erhard-Anlage 1

D - 60327 Frankfurt

Please note the information on our Forwarding Agent / Customs Clearance

Storage

• Limited storage permitted on the stand (daily requirement only)

• Cargo Center Messe Frankfurt
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Stand delivery / Storage

How to #fbm25

https://www.buchmesse.de/en/exhibit/information-exhibitors/fair-preparation#16746


Parking spaces

• Need to be booked in advance via Shop for Exhibitor Services, Messe Frankfurt

Interim Vehicle Access (e.g. caterers)

• possible Wed–Sat (Sun not possible!), 2-hour slot against cash deposit (€ 100); 

access via Tor Nord

Detailed information: Traffic-regulation-exhibition (Messe Frankfurt)

Further reading: Everything for your trade fair preparation
25

Traffic regulation during the fair

How to #fbm25

https://www.buchmesse.de/files/media/pdf/traffic-regulation-exhibition-site.pdf
https://www.buchmesse.de/files/media/pdf/traffic-regulation-exhibition-site.pdf
https://www.buchmesse.de/files/media/pdf/traffic-regulation-exhibition-site.pdf
https://www.buchmesse.de/files/media/pdf/traffic-regulation-exhibition-site.pdf
https://www.buchmesse.de/files/media/pdf/traffic-regulation-exhibition-site.pdf
https://www.buchmesse.de/en/exhibit/information-exhibitors/fair-preparation#1016
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Agenda

How to #fbm25

1: Fair preparation 2025

2: Stand equipment & planning

→ 3: Tips for the book fair week

• Hall plan

• Frankfurt Connect App

• Practical hints
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Hall Plan

How to #fbm25

Familiarise yourself 

with Hall Plan 

Frankfurter Buchmesse 

https://www.buchmesse.de/en/visit/hall-plan
https://www.buchmesse.de/en/visit/hall-plan


Allow for plenty of time between appointments ...

Opening hours

• Daily from 9 am to 6.30 pm

• Access at 8 am with an Exhibitor Pass only

• On Sunday the fair closes at 5.30 pm.

Friday, 10 am

• The fair opens to the general public.

Book sales

• Book sales permitted during the whole duration of the fair
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Tips for the book fair week

How to #fbm25



• Wear comfortable shoes

• Stay hydrated

• Keep an energy bar and some cough drops at hand

• Reserve some slots to explore the professional programme

• And keep some time to catch up with colleagues and friends!
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Tips for the book fair week

How to #fbm25



Frankfurt Connect will be 

available as an App
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Frankfurt Connect App

How to #fbm25



Further reading:

• NEW: Digital Presence | Frankfurter Buchmesse

• Everything for your trade fair preparation | Frankfurter Buchmesse

• Book Fair Year | Frankfurter Buchmesse

• Service contractors for your stand at Frankfurter Buchmesse | Frankfurter Buchmesse

For further questions:

E-mail: exhibition@buchmesse.de

Frankfurt Connect: support-connect@buchmesse.de 

Phone (before the fair): +49 (0) 69 2102 0

Phone (during set-up and the fair): +49 (0) 69 7575 41000

https://www.buchmesse.de/en/exhibit/presentation-options/digital-presence
https://www.buchmesse.de/en/exhibit/presentation-options/digital-presence
https://www.buchmesse.de/en/exhibit/information-exhibitors/fair-preparation#1016
https://www.buchmesse.de/en/exhibit/information-exhibitors/fair-preparation#1016
https://www.buchmesse.de/en/exhibit/information-exhibitors/book-fair-year
https://www.buchmesse.de/en/exhibit/information-exhibitors/book-fair-year
https://www.buchmesse.de/en/exhibit/information-exhibitors/service-contractors
https://www.buchmesse.de/en/exhibit/information-exhibitors/service-contractors
mailto:exhibition@buchmesse.de
mailto:support-connect@buchmesse.de
mailto:support-connect@buchmesse.de
mailto:support-connect@buchmesse.de


Thanks for joining us today -

we look forward to seeing you in October!



Frankfurter Buchmesse, Braubachstr. 16, 60311 Frankfurt am Main 


	Intro
	Folie 1
	Folie 2: Agenda
	Folie 3: What is new at Frankfurter Buchmesse this year?
	Folie 4
	Folie 5: Frankfurt Connect
	Folie 6: Frankfurt Connect
	Folie 7
	Folie 8: Access via Ticket Manager
	Folie 9: Exhibitor Passes
	Folie 10: Ticket codes for trade visitors
	Folie 11
	Folie 12: Visa
	Folie 13: Agenda
	Folie 14: Our team on-site
	Folie 15
	Folie 16: Custom-built stand – Early Access
	Folie 17
	Folie 18
	Folie 19
	Folie 20: Service Contractors
	Folie 21: Service Contractors / Shop for Exhibitor Services 
	Folie 22
	Folie 23: Set-up days / Access / Dismantling
	Folie 24: Stand delivery / Storage
	Folie 25: Traffic regulation during the fair
	Folie 26: Agenda
	Folie 27: Hall Plan  
	Folie 28: Tips for the book fair week 
	Folie 29: Tips for the book fair week 
	Folie 30: Frankfurt Connect App   
	Folie 31
	Folie 32

	Outro
	Folie 33


