FRANKFURTER
BUCHMESSE

Offer request
for rigging

Please note that this form must be submitted by 08.09.2021 Messe Frankfurt Venue GmbH

V2 Services
Event year: 2021 Event number: 006 Ludwig-Erhard-Anlage 1
60327 Frankfurt am Main, Germany

Phone + 49 69 75 75-0
www.messefrankfurt.com

Contracting party and invoice recipient:
(Invoices are always addressed and sent to this contracting party.)

Contact details: MF customer number:*“ ‘
Company name
and legal form:* ‘ Order number:*“ ‘
VAT ID
| e \
Tax number
Contact person:* (Non-EU):*
Mobile phone

Street address:*

(with country code):

Postcode / Town/City:*

Hall /stand number:*

Buchmesse 2021 -Rigging - Version 15.06.2021

Country:* Length:
Email address:* ‘ Width: ‘
Area: 0,00 ‘

* The fields marked with an asterisk are mandatory
and must be filled in.

Your point of contact:

If you have any questions, please contact: Phone: Email:

+49 69 75 75-68 99 suspensions@messefrankfurt.com

Suspensions Team

Rigging services cannot be ordered using a standard form.
We will be happy to make you a non-binding offer. To do so, we require the following information:

e Please specify the number of suspension points.

e Please specify the total weight of the construction.

e Please specify the weight for each individual suspension point.

e Please provide us with a stand sketch. This is mandatory, as we will not be able to provide you with an offer otherwise.

You will receive the offer from: angebotsteam@messefrankfurt.com.

Following verification of their feasibility, the requested suspension points will be invoiced separately on a time and materials basis.

Number of suspension points:

o

Total weight of the construction: ‘

Weight per suspension point: ‘

D The stand sketch has been enclosed

D The stand sketch will be sent separately

!
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FRANKFURTER
BUCHMESSE

Company name and legal form: Customer number: Hall / stand number:

Exhibitor comments:

Messe Frankfurt Venue GmbH collects and uses the data you enter here to process your order.
You will find further information in accordance with Articles 13 and 14 of the GDPR at messefrankfurt.com/privacy.

For certain products, an express surcharge in the amount of 25% of the product price (plus VAT) will be levied on orders submitted less than
22 calendar days before the start of the event to cover the additional expenses entailed.
el Products subject to this express surcharge are indicated by a pictogram.

surcharge

D This order is subject to our terms and conditions of supply in the attachment. .I

. : ) .
I heteby request an offer. Prices are per item or m? in € and do not include VAT.

| hereby confirm that | have read and accepted the terms and conditions of supply in the attachment.
Please save this form in PDF form for your own records before sending.

!
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Terms and conditions for the supply of suspensions from hall ceilings and rigging

1. Offer request
(1) Clicking on the “I hereby request an offer” button automatically submits the offer request, both from the shopping cart in Messe Frankfurt's Shop
for Exhibitor Services and from PDF forms.

(2) For certain products, an express surcharge in the amount of 25% of the product price (plus VAT) will be levied on orders submitted less than
22 calendar days before the start of the event to cover the additional expenses entailed.
Products subject to this express surcharge are indicated by a pictogram.

This fee shall also be due if the plans submitted are incomplete or faulty, or if they are not submitted at all. Adjustments to dates or deadlines may be
made in the Shop for Exhibitor Services due to the arrangements for specific events, and the amended dates and deadlines must be observed by the
exhibitors.

2a. Description of services to be provided: suspensions from hall ceilings

Messe Frankfurt Venue GmbH shall arrange for suspensions from hall ceilings on the basis of the order received. Suspensions may only be installed in
Halls 1.1, 4.0, 41, 4.2, 5.0, 6, 9, 10.1, 10.2 and 10.3. In the case of Halls 1.2, 2.0, 3.0, 3.1, 11.0, 11.1, 12.0, 12.1 and the Forum, suspensions may be installed
on special request only. In Hall 8, suspensions are only permitted for certain events. Enquiries regarding the latter should be sent to Messe Frankfurt
Venue GmbH. Charges for suspensions in the halls listed above shall be invoiced individually on a time and materials basis following verification of
their feasibility. Please note that on-schedule completion of installation work can only be guaranteed if orders for suspension points have been received
by Messe Frankfurt on or before the deadline given in the Shop for Exhibitor Services or on the form. Orders shall be accompanied by a sketch that
duly allows for the facilities available for installing the suspensions. In addition to the obligatory stand sketch, it is also necessary to submit a load
distribution plan containing the following information:

- Number of suspensions

- Total load on the suspensions in kg

- The resulting load on each individual suspension point (max. 50 kg)

- Transfer height of each individual suspension

Incomplete load distribution plans and/or incorrect information in load distribution plans may result in additional measures being carried out on
location; the costs of any such measures are borne by the customer. The stand owner shall be wholly responsible for any incomplete, incorrect or
missing information provided by third parties (joint stand participants, stand constructors/designers or similar).

The lowest point for a suspension is 2.30 metres above hall floor level. Suspensions outside the stand area are permitted only with the explicit
permission of Messe Frankfurt Venue GmbH. The maximum permissible load per suspension is 50 kg. The transfer point shall be the free end of the
suspending cable. Installation of exhibitor-supplied items, such as lighting systems or exhibits, shall be performed in accordance with currently valid
and generally recognised engineering standards as well as the relevant applicable regulations such as DIN standards, DIN VDE regulations and UVV
standards (in particular the BGV C1 safety regulations). Connections to suspensions shall be made using wedge sockets complying with DIN 43148,
with open ends secured by cable clamps complying with DIN 1142. Suitable fasteners may be purchased on location from the responsible hall
electrician. The employment of cable clamps as load-securing devices is prohibited.

2b. Description of services to be provided: rigging

Messe Frankfurt Venue GmbH shall arrange for rigging to be provided for a fee in accordance with the order received. Rigging may only be installed in
Halls 1.2, 2.0, 3.0, 3.1, 11.0, 11.1, Forum 0 and Forum 1. In Hall 8, rigging is only permitted for certain events. Please note that on-schedule completion
of installation work can only be guaranteed if orders for rigging have been received by Messe Frankfurt on or before the deadline given on the form.
Orders shall be accompanied by a sketch that duly allows for the facilities available for installing the suspensions. In addition to the obligatory stand
sketch, it is also necessary to submit a load distribution plan containing the following information:

- Number of suspensions

- Total load on the suspensions in kg

- The resulting load on each individual suspension point

- Transfer height of each individual suspension point

Incomplete load distribution plans and/or incorrect information in load distribution plans may result in additional measures being carried out on
location; the costs of any such measures are borne by the customer. The stand owner shall be wholly responsible for any incomplete, incorrect or
missing information provided by third parties (joint stand participants, stand constructors/designers or similar). The information under 2a shall apply
with regard to permissible loads for the rigging.

3. Invoicing
(1) Invoices shall be due and payable upon receipt. Messe Frankfurt Venue GmbH shall be entitled to issue invoices — including before performance of
services — based on reasonable flat-rate charges.

(2) The charges listed in the currently valid price list shall be binding upon both parties hereto. Any services that do not appear in the list are not
included in the charges stated therein and shall, where applicable, be invoiced separately.

(3) Counterclaims can only be offset if they are undisputed or have been confirmed by a court of law in a final form.

(4) Complaints regarding the non-provision or incomplete provision of ordered items or services must be received by the vendor/supplier involved no
later than the same day. Any complaints received thereafter will be disregarded.

(5) Messe Frankfurt Venue GmbH will charge a handling fee of €50.00 plus VAT for subsequent changes to the invoice that are necessary as a result of
changes to the invoice recipient, address changes etc. This fee will be shown on the modified invoice.

4. Cancellation by the customer

The customer may cancel an order for suspensions from hall ceilings and rigging by submitting a written cancellation to Messe Frankfurt Venue GmbH
no later than 22 calendar days prior to the start of the event, reckoned from the date of receipt. Cancellations can be accepted at later dates only if
provision of the respective service(s) — or parts thereof — has not yet commenced. Should Messe Frankfurt Venue GmbH notify the customer that
cancellation is not possible because the provision of the ordered services has already commenced, this notification shall be binding. Messe Frankfurt
Venue GmbH has no obligation in such cases to prove that work had already commenced at the time the cancellation request was received.

The foregoing provisions shall apply analogously to any changes to the ordered service(s).
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5. Warranty
(1) The warranty is subject to statutory provisions unless stipulated otherwise in the following.

(2) The customer is initially only entitled to demand supplementary performance in the form of rectification. The form in which appropriate rectification
is provided is at the discretion of Messe Frankfurt Venue GmbH, which may provide replacement at any time. The customer may not assert any other
claims, particularly for a reduction in price or cancellation of the contract, unless two attempts at rectification of the same defect have failed.

(3) The warranty does not cover defects incurred by the customer due to natural wear, moisture, intense heat, improper use or improper storage.
Similarly, the warranty does not cover reasonable deviations in terms of form, dimensions, colour or types of materials.

(4) The customer undertakes to inform Messe Frankfurt Venue GmbH without delay of any defects and to provide Messe Frankfurt Venue GmbH with
the opportunity to respond accordingly.

(5) In the event that the complaint about defects is made too late or reservations regarding known defects were not communicated at the time of
acceptance, such warranty claims shall be null and void.

(6) Warranty claims shall also be null and void if the customer makes their own modifications or if they hinder/prevent the assessment/rectification
of defects; this generally applies to complaints about defects made after the end of the trade fair regarding defects that occurred or became known
during the fair.

6. Liability

Messe Frankfurt Venue GmbH shall be liable without limitation for claims due to injury to life, body or health, breach of guarantees, and for damages
that are the result of intent or gross negligence on the part of Messe Frankfurt Venue GmbH, their legal representatives, employees or vicarious agents,
as well as any claims resulting from fraudulently concealed defects.

In the event of a breach of cardinal obligations (duties whose fulfilment is of particular importance to the purpose of the agreement and on which the
contracting party should be able to rely), Messe Frankfurt Venue GmbH shall only be liable for simple negligence on the part of Messe Frankfurt Venue
GmbH, their legal representatives, employees or vicarious agents for such damages as were typical and foreseeable for such contracts. Liability for any
other damages caused by simple negligence is excluded. This also applies to indirect damages and consequential damages.

7. General conditions

(1) Both parties to the agreement accept these terms and conditions as integral parts of the agreement binding upon both parties. Any differing general
terms and conditions of business or purchase of the customer not apply, even if the customer has referred to these and Messe Frankfurt Venue GmbH
has not specifically rejected them.

(2) Should individual provisions of this agreement be or become invalid, the validity of the remaining provisions shall not be affected. In such a case,
both parties to the agreement undertake to replace any invalid provision with a valid provision that most closely achieves the commercial purpose
intended by the invalid provision.

(3) Both parties to the agreement explicitly agree Frankfurt am Main to be the place of performance and jurisdiction for all claims and disputes arising
from this agreement.
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