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Order form 
for hygiene supplies

Hygiene supplies – page 1

Messe Frankfurt Venue GmbH  
Ludwig-Erhard-Anlage 1 
60327 Frankfurt am Main, Germany 
Phone + 49 69 75 75-0 
www.messefrankfurt.com 

Your point of contact: 

If you have any questions, please contact: 

Andreas Trostmann 

Phone: 

+49 6047 980-15 

Email: 

messeservice@ille.de 

Street address:*

Country:*

Company name   
and legal form:*

Postcode / Town/City:*

Contact details:

Contact person:*

Event year: 

Contracting party and invoice recipient: 
(Invoices are always addressed and sent to this contracting party.)

Email address:*

Event number: 

Please note that this form must be submitted by 28.09.2021 

*   The fields marked with an asterisk are mandatory 

and must be filled in.

Hall /stand number:*

Mobile phone
(with country code):

Tax number  
(Non-EU):*

VAT ID
(EU):*

Length:

Width:

Area:

Order number:* i

MF customer number:* i

  Normal price 

77991005 
- including 1 bottle of disinfection per day 
 
The stand is made out of stainless steel and 
has an elegant look. It is equipped with a 
high reliable mechanical disinfection 
dispenser made in Germany. The big metal 
base guarantees a safe footing and the drip 
tray prevents the disinfection from spreading 
onto the floor. The whole device is dirt- 
resistant and easy to clean. 
 
Width: 30 cm, Deep: 40 cm, Height: 120 cm 
 

€ 15.00 
per event day, 
plus Deposit 
€ 150.00 

77991008 

Our table top stand is made out of solid 
stainless steel and is equipped with a very 
reliable, mechanical Ille disinfection dispenser 
made in Germany. It guarantees a secure 
footing on any surface thanks to the rubber 
feet mounted on the base. The stand also 
serves as a drip tray to prevent the disinfectant 
from spreading onto the floor. The whole 
dispenser is dirt-resistant and easy to clean. 
  
Width: 15 cm, Deep: 30 cm, Height: 40 cm 
 

€ 12.00 
per event day, 
plus Deposit 
€ 90.00 

- including 1 bottle of disinfection per day 

Disinfectant Dispenser Table-top  

Disinfectant Dispenser Floor Unit  

mailto:messeservice@ille.de


Firmenname mit Rechtsform: Kundennummer:Company name and legal form: Customer number: Hall / stand number:

Hygiene supplies – page 2 

77991016 

€ 10.90 

Normal price 

€ 4.61 

ILLE Hexawol surface disinfection in 
a practical 1,000 ml spray bottle. 
 
As recommended by the WHO, the surface sanitize
r appeals limited virucidal and is free of allergenic a
dditives. As a result, it combats reliably against shro
uded viruses such as Covid-19, Rota and Noro on all 
alcohol resistant surfaces. Hexawol is free of residu
e and scents. It is perfectly suitable for using it at h
ome, in the gastronomy, the gym and the office. 

77991013 
A perfect solution for your personal hygiene. 
 
As recommended by the WHO, the disinfection 
appeals limitedly virucidal. As a result, it combats 
reliably against shrouded viruses such as Covid-19, 
Rota and Influenza. Moreover, it kills effectively 
bacterial and yeast plants. Hexawol is free from 
dyes and scents. It is especially suitable for users 
with a sensitive skin. 

- including mask dispenser 
- please order masks separately 
 
The stand is made out of stainless steel and has an 
elegant look. It is equipped with a high reliable 
mechanical disinfection dispenser and a mask 
dispenser made in Germany. 
The big metal base guarantees a safe footing and 
the drip tray prevents the disinfection from 
spreading onto the floor. The stand, with an 
integrated spring mechanism, offers a hygienically 
and safe removal of masks. The whole device is 
dirt-resistant and easy to clean. 
 
Width: 30 cm, Deep: 40 cm, Height: 155 cm 

€ 18.00 
per event day, 
plus Deposit  
€ 150.00  

77991014 
- for disinfectant dispenser 
- for hand disinfection 
- 300 ml 

€ 6.50 

Clean Attack Floor Unit 

Hexawol 1.000ml   

Hexawol 200ml   

Clean Attack Liquid   
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77991012 
- 50 Face Masks € 19.90 

77991017 
The disposable medical mask from Ille consists of 
3-layer special flow with different filtering properties 
and a sewn-in nose clip made of flexible metal. This 
enables a significant reduction in mucus and droplet 
transmission and thus complies with the UNI EN 
14683:2019 standard. In addition, the mask, which is 
manufactured in Italy, is CE certified. 
 
The resealable storage bag with 10 masks guarantees 
safe storage and easy handling. 

€ 1.90 

   Normal price 

Face Masks 50 pieces  

Disposable Medical Mask 10 pieces 

77991011 
- -for surface disinfection 
-  250 ml 

It is ideal for the fast disinfection of all alcohol resistant 
surfaces. 
 
The special PROHYGSAN mixture is limitedly virucidal 
and eliminates 99,99% of the bacteria, fungus and 
viruses in just 30 seconds. As a result, it combats 
reliably against shrouded viruses such as Covid-19, 
Rota and Influenza. It is perfectly suitable for using it at 
home, in the gastronomy, the gym and the office. The 
PROHYGSAN surface sanitiser has a pleasant citrus 
scent, is dermatologically tested and is highly skin 
friendly. 

Hygiene Spray Prohygsan   

€ 3.77 



77991018 0,51 € 

   

Firmenname mit Rechtsform: Kundennummer:

Protective Mask 1 piece 

Company name and legal form: Customer number: Hall / stand number:

This order is subject to our terms and conditions of supply in the attachment.
Prices are per item or m² in € and do not include VAT.

I hereby confirm that I have read and accepted the terms and conditions of supply in the attachment.

Please save this form in PDF form for your own records before sending.

I hereby place a binding order.
i

Messe Frankfurt Venue GmbH collects and uses the data you provide here to process your order.
Further information according to article 13 and 14 GDPR please find under messefrankfurt.com/privacy. 

The protective mask from the manufacturer Luyao has 
a sophisticated 5-layer filter system, which reliably filters 
up to 95% of particles, droplets and aerosols from the 
air. This corresponds to the FFP2 NR standard according 
to EN149:2001+A1:2009. According to EU regulation 
2016/425, the half masks are tested as personal protective 
equipment and CE 2163 certified. 
The built-in nose bridge allows variable adjustment to any 
nose and face shape. The soft polyester inside and outside 
guarantees a high wearing comfort, which is further 
improved by the wide ear straps. 
 
In order to be protected from contamination, each mask is 
individually packaged and provided with the corresponding 
instructions for use. 

Normal price 
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Order and Delivery Conditions  
for the supply of products for the ILLE Papier-Service GmbH trade fair concept 

1. Order placement 
 
(1) Clicking on the “I hereby place a binding order” button automatically submits a binding order, both from the shopping cart in Messe Frankfurt’s  
Shop for Exhibitor Services and from PDF forms. 
 
2. Description of services to be provided 
 
(1) The ILLE Papier-Service GmbH trade fair concept covers the provision of devices/equipment and mats for use by the customer and supplying the  
customer with consumables on a regular basis throughout the period covered by the contract. 
 
(2) All devices/equipment/mats made available within the framework of the trade fair concept shall remain the property of ILLE Papier-Service GmbH. 
The customer undertakes to treat the devices/equipment with due care and to return these to ILLE Papier-Service GmbH, along with any refills that  
have not been used, at the end of the agreed rental period. 
 
(3) In the event that the devices/equipment are lost or damaged, ILLE Papier-Service GmbH will retain the deposit that was made in advance as  
compensation. You will receive the deposit of 90 euros per disinfection dispenser from Ille Papier-Service GmbH 21 days before the event. Cash  
payment is not possible. 
 
(4) ILLE shall provide professional maintenance and repairs, and maintain the operability of the devices/equipment, within one working day without  
any additional costs for the customer. The customer may only conduct repairs with the prior approval of ILLE. 
 
(5) ILLE shall ensure that there is a sufficient supply of consumables for the duration of the trade fair in each case. Should deliveries be required in the 
interim, these are to be commissioned in Messe Frankfurt’s Shop for Exhibitor Services. ILLE shall make interim deliveries within one working day  
of an order being placed. There shall be a maximum of one delivery of consumables in the amount of the corresponding deposit. 
 
(6) The delivery of dispensers and the corresponding consumables shall take place by no later than one day before the start of the trade fair; delivery  
to the stand shall be free of charge.  
 
3. Invoicing 
 
(1) Invoices shall be due and payable upon receipt. The agreed dispenser price is per trade fair day and generally includes a specific number of refills  
per day. Consumables in excess of these refills will be supplied for an additional fee to be invoiced separately. (Additional consumption price) 
 
(2) The charges listed in the currently valid price list shall be binding upon both parties. Any services that do not appear in the list are not included in  
the charges stated therein and shall, where applicable, be invoiced separately. 
 
(3) Counterclaims are not permitted. 
 
(4) Complaints regarding the non-provision or incomplete provision of ordered items or services must be received by ILLE Papier-Service GmbH on the 
same day. Any complaints received thereafter will be disregarded. 
 
(5) If ILLE Papier-Service GmbH’s claims against the customer are not settled in full within the payment period specified, ILLE Papier-Service GmbH  
shall retain the deposit that was made in advance. 
 
4. Cancellation 
 
(1) The customer may cancel an order by submitting a written cancellation to ILLE Papier-Service GmbH no later than 22 calendar days prior to the  
start of the event, reckoned from the date of receipt. Cancellations cannot be accepted thereafter. 
 
2) The foregoing provisions shall apply analogously to any changes to the ordered service(s). 
 
(3) Cancellations will not be accepted if the customer places an order less than 22 days before the start of the event. ILLE Papier-Service GmbH is also  
entitled to refuse the order. 
 
5. Warranty 
 
(1) The warranty is subject to statutory provisions unless stipulated otherwise in the following. 
 
(2) The customer is initially only entitled to demand supplementary performance in the form of rectification. The form in which appropriate  
rectification is provided is at the discretion of ILLE Papier-Service GmbH, which may provide replacement at any time. 
 
(3) The customer may not assert any other claims, particularly for a reduction in price or cancellation of the contract, unless two attempts at  
rectification of the same defect have failed. 
 
(4) The warranty does not cover defects suffered by the customer due to natural wear, moisture, intense heat, improper use or improper storage.  
Similarly, the warranty does not cover reasonable deviations in terms of form, dimensions, colour or types of materials. 
 
(5) The customer undertakes to inform ILLE Papier-Service GmbH without undue delay of any defects and to provide ILLE Papier-Service GmbH with  
the opportunity to respond accordingly. 
 
(6) In the event that the complaint about defects is made too late or reservations regarding known defects were not communicated at the time of  
acceptance, such warranty claims shall be null and void. 
 
(7) Warranty claims shall also be null and void if the customer makes their own modifications or if they hinder or prevent the assessment and  
rectification of defects; this generally applies to complaints about defects made after the end of the trade fair regarding defects that occurred or  
became known during the trade fair. 
 
6. Liability 
 
(1) ILLE Papier-Service GmbH shall be liable without limitation for claims due to injury to life, body or health, breach of guarantees, and for damages  
that are the result of intent or gross negligence on the part of ILLE Papier-Service GmbH, their legal representatives, employees or vicarious agents,  
as well as any claims resulting from fraudulently concealed defects. LB
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(2) In the event of a breach of cardinal obligations (duties whose fulfilment is of particular importance to the purpose of the agreement and on which  
the contracting party should be able to rely), ILLE Papier-Service GmbH shall only be liable for simple negligence on the part of ILLE Papier-Service  
GmbH, their legal representatives, employees or vicarious agents for such damages as were typical and foreseeable for such contracts. 
 
(3) Liability for any other damages caused by simple negligence on the part of ILLE Papier-Service GmbH is excluded. This also applies to indirect  
damages and consequential damages. 
 
7. General conditions 
 
(1) Both parties to the agreement accept these terms and conditions as integral parts of the agreement binding upon both parties. Any differing  
general terms and conditions of business or purchase of the customer shall not apply, even if the customer has referred to these and ILLE  
Papier-Service GmbH has not specifically rejected them. Verbal ancillary agreements do not exist. 
 
(2) Should individual provisions of this agreement be or become invalid, the validity of the remaining provisions shall not be affected. In such a case,  
both parties to the agreement undertake to replace any invalid provision with a valid provision that most closely achieves the commercial purpose  
intended by the invalid provision. 
 
(3) Both parties to the agreement explicitly agree Frankfurt am Main to be the place of performance and Hanau/Main as the place of jurisdiction for  
all claims and disputes arising from this agreement. 
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