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Waste disposal – page 1

Order form
for waste disposal

If you have any questions, please contact: Email:Phone:

Waste disposal Team +49 69 75 75-69 11 waste@messefrankfurt.com

Your point of contact:

Messe Frankfurt Venue GmbH 
V2 Services
Ludwig-Erhard-Anlage 1
60327 Frankfurt am Main, Germany
Phone + 49 69 75 75-0
www.messefrankfurt.com

Street address:*

Country:*

Company name   
and legal form:*

Postcode / Town/City:*

Contact details:

Contact person:*

Event year: 

Contracting party and invoice recipient: 
(Invoices are always addressed and sent to this contracting party.)

Email address:*

Event number: 

Please note that this form must be submitted by 28.09.2021 

*   The fields marked with an asterisk are mandatory 

and must be filled in.

Hall /stand number:*

Mobile phone
(with country code):

Tax number  
(Non-EU):*

VAT ID
(EU):*

Length:

Width:

Area:

Order number:* i

MF customer number:* i

Waste disposal during set-up and dismantling:
If you generate a larger volume of waste during set-up and/or dismantling, you can commission us to 
dispose of this waste for you. Please specify the date and time, and let us know the name and phone 
number of your contact person on site.

During the trade fair:
Waste disposal during the trade fair is included as part of the daily cleaning. If you do not order the 
cleaning service, please place your waste in the hall aisle once the trade fair has closed. This will be 
disposed of as part of the nightly hall cleaning.

35100010 Per m3 €66.50 

Waste disposal, loose
  Normal price



Waste disposal – page 2

Firmenname mit Rechtsform: Kundennummer:Company name and legal form: Customer number: Hall / stand number:

35100050 Including delivery and removal €155.00 

Roll-off container, 10 m³ or more
(disposal not included)

Wheeled container, including disposal

35100015

35100018

35100020

1.1 m3:
available for all levels in EVERY hall €72.00 

2.2 m3:
available for all levels ONLY in Halls 1, 6 and 12 €144.00 

2.5 m3: 
available for all halls and levels EXCEPT for Halls 1, 6 and 12  €164.00 

35100096 Per tonne €125.00 

Waste disposal (loose wood) for roll-off container
(roll-off container not included)

Waste disposal (mixed waste) for roll-off container
(roll-off container not included)

35100080 Per tonne €350.00 

  Normal price



Waste disposal – page 3

Firmenname mit Rechtsform: Kundennummer:Company name and legal form: Customer number: Hall / stand number:

35100100 Per hour €28.00 

Hourly rate for waste disposal

Disposal of wood

35100097 On pallets; per m³  €148.00 

35100320

35100325

120 l; per item €12.00 

240 l; per item €22.00 

Bin liner, including disposal

Disposal of carpeting 

35100260

35100261

Per m2 €0.78

Removal of carpeting, 
including disposal; per m²  €1.18 

  Normal price
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This order is subject to our terms and conditions of supply in the attachment.
Prices are per item or m² in € and do not include VAT.

I hereby confirm that I have read and accepted the terms and conditions of supply in the attachment.

Please save this form in PDF form for your own records before sending.

I hereby place a binding order.
i

Firmenname mit Rechtsform: Kundennummer:Company name and legal form: Customer number: Hall / stand number:

Messe Frankfurt Venue GmbH collects and uses the data you enter here to process your order.
You will find further information in accordance with Articles 13 and 14 of the GDPR at messefrankfurt.com/privacy.

Contact person:

Mobile phone:

Email: 

Please let us know the name and mobile phone number of your contact person on site, and specify 
the date and time.
Our waste consultants will come to your stand to discuss the best solution for waste disposal or to 
accept orders.

Date: · · Time
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Terms and conditions for ordering waste disposal services 

1. Order placement
(1) Clicking on the “I hereby place a binding order” button automatically submits a binding order, both from the shopping cart in Messe Frankfurt’s 
Shop for Exhibitor Services and from PDF forms.

(2) Alternatively, the order can be placed in person with one of our waste consultants. In this case, a contract must be signed containing the waste 
disposal services ordered, as well as the full company name and address of the invoice recipient. 

2. Description of services to be provided 
Messe Frankfurt Venue GmbH shall arrange for waste disposal on the basis of the order. This includes the following: supply of receptacles (bags, 
wheeled containers, containers etc.) in which the customer’s waste can be deposited. The waste is picked up and disposed of after consultation or 
notification. 

Delivery notes must be signed upon delivery of the containers, and shall serve as proof that delivery has been made. 

The maximum capacity of the containers is to be observed. The customer assumes responsibility for monitoring the container from the time they 
accept delivery, e.g. in order to prevent use by third parties.

Wood on pallets must be stacked such that it is stable and can be picked up with a forklift. The maximum height (1.5 metres), width (1 metre) and 
length (3 metres) of the stack must be complied with. 

The waste disposal team can be reached by: 
Phone: +49 69 75 75-69 11 
Fax: +49 69 75 75-9 69 11 
Email: waste@messefrankfurt.com 

These rules and regulations are based on the requirements set forth by the currently valid version of the Waste Management Act (KrWG), the 
associated rules and regulations for implementation, the laws of the German federal states and municipal statutes. 

(1) Waste disposal
The customer is responsible for the proper and environmentally friendly disposal of any waste generated during set-up and dismantling, as well as 
during the event itself. The customer is considered to be the party that generated this waste. Messe Frankfurt Venue GmbH and their designated 
contracting parties shall be solely responsible for the precise methods of removal, disposal and recycling. Messe Frankfurt Venue GmbH levies an 
environmental fee to cover the disposal of the average waste volume generated during the event itself (not including set-up and dismantling). The 
customer and any stand construction firms they work with are responsible for sorting their waste into recyclable materials and refuse. If the 
exhibition area is not returned in proper condition following the end of dismantling, Messe Frankfurt Venue GmbH will have it cleaned and restored 
at the customer`s expense. Any materials left behind will be disposed of at increased rates at the customer’s/organiser’s expense, without their value 
being assessed. 

(2) Hazardous waste
Customers and their contracting parties (e.g. stand constructors) shall be obliged to report wastes such as batteries, lacquers, solvents, lubricants, 
paints etc. that are explosive or flammable, or whose type, characteristics or quantity make them particularly hazardous to health, air or water, to 
Messe Frankfurt Venue GmbH, and to have Messe Frankfurt Venue GmbH dispose of them properly. Specially designated receptacles have been set up 
on the exhibition grounds for smaller quantities of these materials. 

(3) Waste materials brought to the site
Materials and waste that are not generated in conjunction with the event, either while it is in progress or during the set-up and dismantling phases, 
cannot be brought onto the exhibition grounds. 

(4) Kitchen waste
Kitchen and catering waste is to be collected and separated into plastics, glass, paper and residual waste. In the event that the customer does not 
dispose of the waste themselves, waste disposal services can be ordered from Messe Frankfurt Venue GmbH. 

(5) Production waste
For production waste, Messe Frankfurt Venue GmbH is to be notified of the materials and volumes involved.

3. Performance of services
(1) If there are any complaints, customers must submit these immediately to Messe Frankfurt Venue GmbH in writing or by telephone. 

(2) In order to be able to provide customers with rapid assistance in the event that problems arise, on the days of the event Messe Frankfurt Venue 
GmbH shall operate an emergency stand-by service. 

4. Invoicing
(1) Invoices shall be due and payable upon receipt. Messe Frankfurt Venue GmbH shall be entitled to issue invoices before performance of services 
based on reasonable flat-rate charges.

(2) The charges listed in the currently valid price list shall be binding upon both parties hereto. Any services that do not appear in the list are not 
included in the charges stated therein and shall, where applicable, be invoiced separately. 

(3) Counterclaims can only be offset if they are undisputed or have been confirmed by a court of law in a final form. 

(4) Complaints regarding the non-provision or incomplete provision of ordered items or services must be received by Messe Frankfurt Venue GmbH no 
later than one calendar day after the day of delivery. Any complaints received thereafter will be disregarded.

(5) Messe Frankfurt Venue GmbH will charge a handling fee of €50.00 plus VAT for subsequent changes to the invoice that are necessary as a result of 
changes to the invoice recipient, address changes etc. This fee will be shown on the modified invoice. 
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5. Cancellation by the customer
The customer may cancel an order for waste disposal services by submitting a written cancellation to Messe Frankfurt Venue GmbH no later than 
22 calendar days prior to the start of the event, reckoned from the date of receipt. Cancellations can be accepted at later dates only if provision of the 
respective service(s) – or parts thereof – has not yet commenced. Should Messe Frankfurt Venue GmbH notify the customer that cancellation is not 
possible because the provision of the ordered services has already commenced, this notification shall be binding. Messe Frankfurt Venue GmbH has 
no obligation in such cases to prove that work had already commenced at the time the cancellation request was received. 
The foregoing provisions shall apply analogously to any changes to the ordered service(s).
 
6. Warranty
(1) The warranty is subject to statutory provisions unless stipulated otherwise in the following.

(2) The customer is initially only entitled to demand supplementary performance in the form of rectification. The form in which appropriate rectification 
is provided is at the discretion of Messe Frankfurt Venue GmbH, which may provide replacement at any time. The customer may not assert any other 
claims, particularly for a reduction in price or cancellation of the contract, unless two attempts at rectification of the same defect have failed. 

(3) The warranty does not cover defects incurred by the customer due to natural wear, moisture, intense heat, improper use or improper storage. 
Similarly, the warranty does not cover reasonable deviations in terms of form, dimensions, colour or types of materials. 

(4) The customer undertakes to inform Messe Frankfurt Venue GmbH without delay of any defects and to provide Messe Frankfurt Venue GmbH with 
the opportunity to respond accordingly. 

(5) In the event that the complaint about defects is made too late or reservations regarding known defects were not communicated at the time of 
acceptance, such warranty claims shall be null and void. 

(6) Warranty claims shall also be null and void if the customer makes their own modifications or if they hinder/prevent the assessment/rectification 
of defects; this generally applies to complaints about defects made after the end of the trade fair regarding defects that occurred or became known 
during the fair.

7. Liability
Messe Frankfurt Venue GmbH shall be liable without limitation for claims due to injury to life, body or health, breach of guarantees, and for damages 
that are the result of intent or gross negligence on the part of Messe Frankfurt Venue GmbH, their legal representatives, employees or vicarious agents, 
as well as any claims resulting from fraudulently concealed defects. 

In the event of a breach of cardinal obligations (duties whose fulfilment is of particular importance to the purpose of the agreement and on which the
contracting party should be able to rely), Messe Frankfurt Venue GmbH shall only be liable for simple negligence on the part of Messe Frankfurt Venue 
GmbH, their legal representatives, employees or vicarious agents for such damages as were typical and foreseeable for such contracts. Liability for any 
other damages caused by simple negligence is excluded. This also applies to indirect damages and consequential damages.

8. General conditions
(1) Both parties to the agreement accept these terms and conditions as integral parts of the agreement binding upon both parties. Any differing general 
terms and conditions of business or purchase of the customer not apply, even if the customer has referred to these and Messe Frankfurt Venue GmbH 
has not specifically rejected them. 

(2) Should individual provisions of this agreement be or become invalid, the validity of the remaining provisions shall not be affected. In such a case, 
both parties to the agreement undertake to replace any invalid provision with a valid provision that most closely achieves the commercial purpose 
intended by the invalid provision. 

(3) Both parties to the agreement explicitly agree Frankfurt am Main to be the place of performance and jurisdiction for all claims and disputes arising 
from this agreement.
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